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NEW TECHNOLOGIES SIG

TOM SHEPHERD



NEW TECH SIG 

WE NEED IDEAS

ALL YOU HAVE TO DO IS SEND ME AN EMAIL ABOUT SOMETHING YOU 

WOULD LIKE TO LEARN MORE ABOUT AT 

NEWTECH@GRANDCOMPUTERS.ORG



TRAVEL AND TECHNOLOGY - 2022 

UPDATE

GET UP TO DATE WITH THE LATEST TECHNOLOGY AND APPS TO MAKE YOUR 

2022 TRAVEL SAFER AND MORE ENJOYABLE



AGENDA
• Researching your trip

• Making reservations

• Getting your documents together

• Day of departure

• Getting around in a foreign country 

• One Users Experiences with Tripit

• Roadtrips

• Space Travel



TRIPADVISOR

This is a great site and/or app with which to get started



TRIPADVISOR

This is a great site and/or app with which to get started



TRIPADVISOR



TRIPADVISOR

Let’s say you are interested in traveling to London



TRIPADVISOR

Here’s what shows up when you type in London in the search bar



TRIPADVISOR

And you want some ideas on things go to do – click this



TRIPADVISOR

This gives you some choices – let’s try Walking Tours



TRIPADVISOR

You will get lots of suggestions



TRIPADVISOR

Let’s try Specialty Museums



TRIPADVISOR

#1 is the British Museum



TRIPADVISOR

The Travel Forums can  give you good advice



TRIPADVISOR

People ask all kinds of questions and get advice from other travelers



TRIPADVISOR

A lot of people use Tripadivsor to research hotels



TRIPADVISOR

To look at prices and reviews



TRIPADVISOR

Here’s a couple for this hotel



TRIPADVISOR

Here’s another hotel



GOOGLE EARTH

This app and/or web site is great for “virtually 

exploring”  locations



GOOGLE EARTH

Let’s say I want to see the location of that 

Bailey’s hotel we saw in Tripadvisor



GOOGLE EARTH

Switching to Google Earth

For Demo



THE DEPARTMENT OF STATE TRAVEL WEBSITE

Her is a US Government web site you may want to investigate





Here is a popular travel site , especially for frequent flyers



It does have posts of interest even for the casual traveler



And here is his explanation of that STEP program



MAKING YOUR RESERVATIONS 



Let’s discuss two terms that are often used interchangeably but are actually quite 

different



We most commonly hear of OTAs



OTAs are not a new concept

Remember in the old days there were “brick and mortor) travel agencies?

You would go to their office, look through a bunch of brochures

They would suggest hotels and flights for you

You would pick and they would set it all up for you

They got the airline tickets, the hotel reservations, tour info, etc.

And they were paid a commission by all of the above

Today’s OTAs do the same thing, just via technology



And then there are the Aggregators



Many of these online travel sites are now owned by Expedia 



Many more are owned by another conglomerate, Booking Holdings



With all these choices of travel sites/apps, what are the differences ?

Which should I use ?



There are several advantages of using an OTA

One stop shopping 

You may get good pricing on “packages” (airfare, hotel, 
excursions)

You can search a huge variety of choices

You can find “out of the way” or unique small hotels



One of the main disadvantages of online travel agencies is that all 
changes and cancellations need to be made directly through the 

OTA. 
So, this means that if a guest is checking into a hotel and has an 

issue with the reservation, the guest will need to contact the travel 
agency in which they booked through.

In many cases, the hotel will not be able to make changes and 
cancellations without confirmation from the online travel site

But there are 

disadvantages



The same is true for airline companies as well.

When a guest books an airline ticket through Expedia, 
they will need to make cancellations and changes

directly through Expedia instead of the airline itself.

This may become a bit confusing, especially if the 
guest books their ticket far in advance.

Be aware of airline aspects 



And more

If the guest is in a rush to get to the airport and then finds 
out that there is a problem with the airline booking, they 

will have to contact Expedia or whichever site they 
booked through to fix the issue, which can take extra time 

especially during a high-volume call period.



SO NOW YOU HAVE MADE YOUR RESERVATIONS

WHAT ABOUT ALL THOSE DOCUMENTS NEEDED FOR YOUR TRIP?

WHAT IS NEEDED AND HOW AND WHERE DO I SUPPLY THAT ?

ESPECIALLY THE COVID “STUFF”



DOCUMENTS NEEDED TODAY FOR OVERSEAS 
TRAVEL OFTEN INCLUDE

• Vaccination Status

• Covid Test 

• Passenger Locator Form



HOW THESE ARE PROCESSED VARIES BY 

AIRLINE



AMERICAN

American uses technology from a company called “VeriFLY”



Here are some comments about VeriFLY from another frequent 

flier web site “One Mile At A Time”



UNITED 

United has their own “Travel-Ready Center





DELTA

Delta has their FlyReady



DELTA


